Restorative Enquiry Questions

core questions to engage a harmed party
and help identify underlying needs
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What Happened?

What were/are you thinking
about when it happened?
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How were/are you feeling?
Has anyone else been affected?

How are you left feeling about
it now?
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What do you need now?

Once you receive a

/ statement with a position:

“I need them to realise...”

1. Affirm - “That’s an important / ‘

statement you have”
2. Prompt Value - “How would having your

/ statement heard help you?”

3. Empower Them to Name - “Who do you need to

/ hear your statement?



